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Port of Hai Phong Joint Stock Company (Port of Hai Phong) - stock code PHP would like
to provide Shareholders/Authorized representatives of shareholders with the Guidelines for
logging in, attending, and voting on the Online General Meeting of Shareholders system (the

Meeting) and the EzGSM electronic voting system provided by FPT Securities Joint Stock
Company as follows:

1. Logging into the online General Meeting of Shareholders system

Shareholders/authorized representatives of shareholders are kindly requested to visit the

website https://ezgsm.fpts.com.vn and log into the system using the credentials provided in the
Invitation Letter sent to the shareholder.
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In case of forgetting the login password, shareholders click “Forgot the Password”, enter
the Username and email address (Email registered with PHP - in case of non-deposited shares
or registered at the securities company where the PHP securities depository account was
opened). The login password to the system will be sent to the shareholder via a valid email
address or phone number. In case shareholders have not registered an email address/phone
number, please contact Mr. Tran Van Hoan/Ms. Nguyen Thi Ha Phuong directly using the
information provided in the Meeting Invitation for assistance in retrieving login information.
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2. Changing the password

Port of Hai Phong Joint Stock Company recommends that Shareholders/Authorized
representatives of shareholders, upon receiving login information, including username and
password, access the system to change their login password to ensure information security.
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3. Confirmation of attendance

Shareholders/Authorized representatives of shareholders are considered to be attending the
online Meeting at the time the Delegate Eligibility Verification Board publicly reports the
results at the Meeting, provided that the Shareholders/Authorized representatives of
shareholders have confirmed "REGISTER TO ATTEND" (according to the instructions
below).
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4. Voting and Election

The electronic voting system will be officially opened from the opening time of the online
Meeting (08:00 AM on April 23, 2026) until before the voting period ends (as announced by the
Presidium or at the conclusion of the Meeting held on April 23, 2026).

On the Homepage screen, Shareholders/Authorized representatives of shareholders are
requested to check the displayed personal information and the status of the Meeting.
Shareholders/Authorized representatives of shareholders shall tick "Voting - Election" to
proceed with electronic voting.
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At the online meeting of the 2026 Annual General Meeting of Shareholders of Port of Hai
Phong, there will be 03 voting sessions according to the Meeting agenda sent to shareholders
and announced on the website of Port of Hai Phong, specifically:
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Voting session 3:
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For the voting contents, please select 01 of the 03 options: Approve, Disapprove, No
comment, then click Vote, the system will record and save the voting results.

Shareholders/Authorized representatives of shareholders who have voted on the contents at
the Meeting before the Chair announces the end of the voting time for that content, can change
the voting results by clicking the button, then pressing to have the system record the new voting
results.

5. Authorization

Shareholders who do not attend the online meeting of the 2026 Annual General Meeting
of Shareholders of Port of Hai Phong may authorize another individual/organization and vote on
issues under the agenda of the Meeting. Shareholders perform the online authorization operation
as follows:

o @ NGUYENDIEP TUNG

s TRANG CHU TAILIEU DAIHOI LIEN HE DANH SACH UY QUYEN
I 4 ks 1 : M DEvO000

oy - .
+> | Bangtién hanh bé phidu
= /

12 PangkyThambu > Buquyt/bducy = Ny e
= Tham dudén:
$6 lugng phiéu biéu quyét dai PhigU biéu quy&t s& hiu =) Phiéu biéu quyét nhan ay F:': Phisu biguquyét da ty quyén
dién ~  quyén
5 SP bigu quyé&t s6 hiu @ SP bigu quyét da Ua SP bi€u nhan UQ SP bigu quyét con lai
THOA THUAN NOI DUNG UY QUYEN @

Bén nhan Uy quyén duoc dai dién cho B&n Uy quyén thuc hién viéc tham du dai hdi va thuc hign moi quyén |oi. nghia vu tai Bai hdl déng cf dong lién guan
dén 8 c& phan duoc uy quyén

Gidy Uy quyén nay chi oo higu luc trong thdi gian t6 chifc dai hoi ctia HN
Chung toi hoan toan chiu trach nhiém vé viéc Uy quyén nay va cam két tuan thi nghiém chinh cac quy dinh hién hanh cla Phap luat va Bidu 1& cua HM

Bén nhan Gy quyén
(O NgusindibdclaCdngty () Paibidukhdc () Ngudinhan uyquyén khac
+ Danh sach ngugi ndi bd

Ho va tén 56 PKNSH Qudc tich Piachi



Shareholders choose to authorize the Chairman of the Board of Management of Port of
Hai Phong or another individual/organization by checking the box before each of these choices.
Shareholders enter the number of authorized shares, then click to record the authorization on the
system. The system will automatically send a notification to the shareholder as follows:

Kinh ma&i Quy dai biéu in va gui Gidy Uy quyén hop Ié vé dia
chi cua T chuc phat hanh theo quy dinh tai Théng bao
mai hop

After performing the above operation, the shareholder's authorization is in the
“UNAPPROVED” status. Shareholders may “CANCEL AUTHORIZATION” or proceed to
print the Power of Attorney and send the hard copy (along with documents related to the
authorization, if any) to the contact address of the Organizing Committee of the 2026 Annual
General Meeting of Shareholders of Port of Hai Phong according to the information in the

Meeting Invitation.
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After receiving the valid Authorization Letter from the shareholder, the Organizing
Committee of the 2026 Annual General Meeting of Shareholders of Port of Hai Phong will
approve the authorization and officially record the number of shares authorized to the
Authorized Party. Shareholders who have authorized can still access the system but do not have

the right to vote online.
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Shareholders are kindly requested to send discussion questions in the “CHAT BOX”
section at the bottom right of the shareholder's interface or leave a contact address for the
Organizing Committee of the 2026 Annual General Meeting of Shareholders of Port of Hai
Phong to provide assistance.

7. Other features
7.1 Livestream feature

On the day of the Meeting, Shareholders can monitor the developments and progress of
the General Meeting of Shareholders in real-time by clicking on the “LIVESTREAM” tab.
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7.2 Meeting Documents

All documents for the 2026 Annual General Meeting of Shareholders are posted in the
Meeting Documents section on the EzGSM system. Shareholders select the MEETING
DOCUMENTS tab, then select each document to view and download it.
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7.3 Contact

For any inquiries or questions, Sharcholders are kindly requested to send them to the
Organizing Committee of the 2026 Annual General Meeting of Shareholders of Port of Hai
Phong using the information below:
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Login support phone number: +84 368 567 645 (Mr. Tran Le Phuong).
ORGANIZING COMMITTEE



